ChangeNow
RULES
of An2-Money Laundering and Comba2ng The Financing Terrorism
compliance control
1.

Deﬁni2ons

.1

What is An2-Money Laundering and Comba2ng The Financing Terrorism compliance control?
Set of measures to detec0on and preven0on money laundering and terrorists ﬁnancing.

.2

What is money laundering?
1.

2.
3.

Conversa0on or transfer of property derived from criminal ac0vity, or, property obtained
instead of such property, knowing that such property is derived from criminal ac0vity, or, from
an act of par0cipa0on in such ac0vity, for the purpose of concealing, or disguising the illicit
origin of the property, or of assis0ng any person who is involved in the commission of such an
ac0vity to evade the legal consequences of that person’s ac0ons.
The acquisi0on, possession or use of property derived from criminal ac0vity, or property
obtained instead of such property, knowing, at the 0me of receipt, that such property was
derived from criminal ac0vity or from an act of par0cipa0on therein.
The concealment or disguise of the true nature, source, loca0on, disposi0on, movement, rights
with respect to, or ownership of, property derived from criminal ac0vity or property obtained
instead of such property, knowing that such property is derived from criminal ac0vity or from
an act of par0cipa0on in such an ac0vity.

.3

What is terrorist ﬁnancing?
The alloca0on or raising of funds to plan or perform acts which are deemed to be acts of terrorism or
to ﬁnance opera0ons of terrorist organisa0ons, or in the knowledge that the funds allocated or raised
will be used for the aforemen0oned purposes.

.4

What is a high-risk country?
A country speciﬁed in a delegated act adopted on the basis of Money Laundering and Terrorism
(Preven0on) Acts of The Central Bank of The Belize and The Belize Financial Intelligence Unit.

.5

What is the MLTFPA?
The legal act that regulates the ac0vi0es of credit and ﬁnancial ins0tu0ons, other undertakings and
ins0tu0ons speciﬁed in the Money Laundering and Terrorist Financing Preven0on Act and the
Financial Intelligence Unit which involve the preven0on of money laundering and terrorist ﬁnancing.
In Belize: Money Laundering and Terrorism (Preven0on) Acts of The Central Bank of The Belize and
The Belize Financial Intelligence Unit.

.6

What is a company?
ChangeNOW interna0onal Ltd is a company incorporated in Belize.
Registered address in Belize: Suite 102, Ground Floor, Blake Building, Corner Eyre & Hutson Streets,
Belize city.
Postal Address: Amsterdam, Kraanspoor 50, 1033 SE, Netherlands.

.7

Who is a customer?
A person or a legal en0ty who uses, or has used, services oﬀered by company.

.8

What is a transac2on monitoring?
Every single inves0ga0on conducted by an company about a customer, KYC and other measures.

.9

Who is an ul2mate beneﬁcial owner of a legal en2ty (UBO)?
Ul0mate beneﬁcial owner refers to the natural person(s) who ul0mately owns or controls a customer
and/or the natural person on whose behalf a transac0on is being conducted. It also includes those
persons who exercise ul0mate eﬀec0ve control over a legal en0ty or arrangement. Reference to
“ul0mately owns or controls” and “ul0mate eﬀec0ve control” refer to situa0ons in which ownership/
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control is exercised through a chain of ownership or by means of control other than direct control.
This deﬁni0on should also apply to beneﬁcial owner or a beneﬁciary under a life or other investmentlinked insurance policy. An UBO is a private individual owning or controlling more than 25% of a legal
en0ty.
.10

1.

What is the Financial Intelligence Unit
The Belize FINANCIAL INTELLIGENCE UNIT (FIU).

Standard procedure for customer iden2ﬁca2on and veriﬁca2on

Company must iden0fy all customers who wants to use our company’s services on the basis of an iden0ty
document and shall record the iden0ﬁca0on and transac0on data regardless of whether the customer is a
regular customer or not.
1. A person must be iden0ﬁed:
a) upon suspicious customer behaviour;
b) upon veriﬁca0on of informa0on or in the case of doubts as to the suﬃciency or
truthfulness of the documents or data gathered beforehand while upda0ng relevant
data.
2. If the customer is a private individual, he or she must provide:
a) their full name;
b) their personal iden0ﬁca0on code or, if none, the date of birth and the place of
residence;
c) if the customer is in fact represen0ng another private individual being the real
customer (under a power of ajorney, or in the case of inheritance, or any other way)
informa0on on the iden0ﬁca0on and veriﬁca0on of the right of representa0on and
scope thereof and, where the right of representa0on does not arise from law, the name
of the document serving as the basis for the right of representa0on, the date of issue,
and the name of the issuer;
d) whether the customer is a poli0cally exposed person (PEP), a family member of a PEP
or a person known to be a close associate with a PEP.
3. The following valid documents serve as basis for iden0ﬁca0on:
a) an iden0ty card;
b) a passport;
c) a diploma0c passport;
d) a driving licence if the document shows the name, photo or face image, signature or
signature image and date of birth or personal iden0ﬁca0on code of its holder.
4. In iden0fying a person, company is obliged to check the validity of the iden0ty document, make sure
the person matches the informa0on on the document and check the age of the person. If in doubt
about the iden0ty of the person, company is obliged to request addi0onal informa0on about the
person. Upon sending a document that does not match the person or is invalid, company must refuse
the customers transac0on.
5. Company veriﬁes the correctness of the customer data, using informa0on origina0ng from a credible
and independent source for that purpose. Where the iden0ﬁed person has a valid document speciﬁed
in 2.3 or an equivalent document, the person is iden0ﬁed and the person’s iden0ty is veriﬁed on the
basis of the document or using means of electronic iden0ﬁca0on and trust services for electronic
transac0ons, and the validity of the document appears from the document, or can be iden0ﬁed using
means of electronic iden0ﬁca0on and trust services for electronic transac0ons, no addi0onal details on
the document need to be retained.
6. Company must iden0fy the beneﬁcial owners (UBOs) and, for the purpose of verifying their iden00es,
taking measures to the extent that allows company to make certain that he/she knows who the
beneﬁcial owners are, and understands the ownership and control structure of the customer, or of the
person par0cipa0ng in the transac0on.
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7. Company veriﬁes the correctness of the informa0on of a legal en0ty, using the informa0on origina0ng
from a credible and independent source for that purpose. When company is able to verify the
informa0on through such direct access, the submission of the documents speciﬁed in 3.7 does not need
to be demanded from the customer.
8. If the customer is a foreign legal en0ty (for example a company), it must provide in addi0on to the
informa0on in sec0on 3.6, a Commercial Registry (or Company House or similar, depending of the
country of origin) extract for the legal en0ty authen0cated by a public notary and/or legalised and/or
cer0ﬁed with an Apos0lle, unless otherwise provided for in an interna0onal agreement also showing
the rights of representa0on for that legal en0ty.
9. A representa0ve of a legal person of a foreign country must, at the request of company, for example
when the right of representa0on does not appear in the submijed document/s, submit a document
cer0fying his or her powers (a power of ajorney), which has been authen0cated by a public notary
and/or legalised and/or cer0ﬁed with an Apos0lle, unless otherwise provided for in an interna0onal
agreement
10. Company may ask addi0onal informa0on about the customer in case of any suspicion about the
customer’s iden0ty informa0on or the customer’s behavior. Such addi0onal informa0on asked should
be relevant to the raised risks which, when obtained, may prove that the risks are in fact explainable.
11. Company shall also collect informa0on about customers email address, phone number and date of birth
and add this to the customer KYC ﬁle.
12. Company may cross-check the customer through the internal and external databases of device
ﬁngerprints, address, name, e-mail, ID code and all other data that is available in order to detect double
registra0ons or mul0ple accounts of the customer.
2.

Enhanced Due Diligence Procedure

1. Company shall undertake enhanced due diligence (EDD) if there is a higher risk of money laundering or
terrorist ﬁnancing such as:
a) there are doubts as to the truthfulness of the submijed data, authen0city of the
documents or iden0ﬁca0on of the beneﬁcial owner;
b) the customer is a poli0cally exposed person (except for a local poli0cally exposed person,
their family members or a close associates);
c) the customer is from a high-risk third country or their place of residence or seat or the
seat of the payment service provider of the payee is in a high-risk third country;
d) the customer is from a risk country, or from a territory that is considered a low tax rate
territory.
2. Other factors that are referring to a higher risk pertaining to the customer:
a) When there are unusual factors in the customer onboarding, or when there are unusual
transac0ons pajerns without clear economic or lawful purpose;
b) Customer is a legal person or a legal arrangement, which is engaged in holding personal
assets;
c) The customer is a company that has nominee shareholders or bearer shares or a
company whose aﬃliate has nominee shareholders or bearer shares;
d) The ownership structure of the customer company appears unusual or excessively
complex, given the nature of the company’s business.
3. Other factors that are referring to a higher risk pertaining to the product, service, transac0on or
delivery channel:
a) Products/services that favours anonymity;
b) Payments received from unknown or unassociated third par0es;
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c) A business rela0onship is established without the customer or the customer’s
representa0ve being physically met in the same place except when a document issued by
the Republic of Estonia for digital iden0ﬁca0on of a person or another electronic
iden0ﬁca0on system with assurance level ‘high’;
4. Company must iden0fy what the risks are in every par0cular case and undertake all appropriate
measures to mi0gate those risks. Depending on the case, company may apply one or several of the
following due diligence measures:
a) veriﬁca0on of informa0on addi0onally submijed upon iden0ﬁca0on of the person based
on addi0onal documents, data or informa0on origina0ng from a credible and independent
source;
b) gathering addi0onal informa0on on the purpose and nature of the business rela0onship,
transac0on or opera0on and verifying the submijed informa0on based on addi0onal
documents, data or informa0on that originates from a reliable and independent source;
c) gathering addi0onal informa0on and documents regarding the actual execu0on of
transac0ons made in the business rela0onship in order to rule out the ostensibility of the
transac0ons.
2.
Collec2ng data and record-keeping
2.1. Our company is obliged to keep all records about our customer and our customers’ behaviour in such a
way that it can always be presented to inspectors checking the recorded transac0ons.
2.2. The company is responsible for keeping all relevant data.
2.3. The personal data of a customer, a customer’s transac0on and other relevant informa0on must be
stored for no less than ____ years aoer termina0on of the business rela0onship.
2.4. If a customer fails to submit all necessary documents and relevant informa0on, or, if on the basis of the
documents provided company has a suspicion that money laundering or terrorist ﬁnancing might be
involved, company shall not make a transac0on with that customer and shall record as many customer
details as possible that will later help to iden0fy the customer.
3.

Risk based approach

3.1. Company analysing the customer and his/her behaviour should undertake inves0ga0ve eﬀorts that are
propor0onal to the risk and complexity of the case and collect evidence using observa0ons gathered in
the case.
3.2. If company iden0ﬁes any addi0onal risks, they will need to conduct inves0ga0ve research to understand
these risks in the context of the case.
3.3. Addi0onal evidence will be needed to support the review and understanding if addi0onal risks are
iden0ﬁed.
3.4. The following ques0ons may help to determine whether a transac0on is suspicious or whether there is
a risk of money laundering or terrorist ﬁnancing:
a) Is it inconsistent with the customer’s known ac0vi0es?
b) Is the size of the transac0on inconsistent with the normal ac0vi0es of the customer as
determined at the ini0al iden0ﬁca0on stage?
c) Are there any other transac0ons linked to the transac0on in ques0on of which our
company is aware of and which could be designed to disguise money and divert it into other
forms of other des0na0ons or beneﬁciaries?
4.

Interac2on with the customer

4.1. Company may always contact the customer to clarify the informa0on given or ask for addi0onal
informa0on which is needed for the customer iden0ﬁca0on, or to address the risks of the case.
4.2. Company should not request unnecessary or irrelevant informa0on. A request for addi0onal
informa0on must be related to the risks of the case that aoer the customer’s response, company may
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close. If the risk of money laundering or terrorist ﬁnancing is very high, company may refuse to provide
a service to the customers without asking addi0onal informa0on from the customer.
5.

Monitoring the transac2ons

5.1. A transac0on monitoring case shall be ini0ated based on a behaviour trigger of the customer or
manually by company. A company must inves0gate every ini0ated case.
5.2. Company cannot be working on a case if the customer in ques0on is a close person to that company, or
a customer that is in any other way connected with that company.
5.3. Company should determine what the risks of the case are. Each risk should be addressed and
documented.
5.4. Company must conduct a pre-research and check whether the customer was checked previously and
what were the concerns earlier.
5.5. Company must conduct customer research to determine the customer’s proﬁle and iden0fy the source
and origin of the funds used in a transac0on.
5.6. Company must conduct an ac0vity research of the customer and determine whether it is in line of the
customer proﬁle or if the behaviour seems suspicious. Ac0vity research includes all observa0ons about
the customer’s behaviour and any red ﬂags in the ac0vity.
5.7. Company must conduct research on all the counterpar0es if it is applicable in the case.
5.8. The case review may vary on the evidence needed to collect about the customer and his/her ac0vity.
Company should use a risk-based approach to address the risks propor0onally.
5.9. Company must document all the ﬁndings about the customer and customer’s behaviour which support
the decision of company about closing.
6.

Understanding the customer, the customer’s ac2vity

6.1. During the transac0on monitoring case review, company must collect enough evidence to mi0gate the
risks alerted. For this reason, company should research and use the following informa0on:
a) The customer’s age;
b) Loca0on of the customer;
c) The history of the customer’s transac0ons;
d) The type of transac0ons;
e) Any nega0ve informa0on associated with the customer;
f) Any factors that cause the customer to be considered a high risk;
g) Other informa0on which helps to understand the customer, the customer’s ac0vity and
its counterpar0es.
7.

Decision-making

7.1. Aoer each case review, company will make a ﬁnal decision about whether to refuse to provide a service
to the customer or close the case, based on the evidence collected for the case, and provide a ﬁnal
conclusion that supports the decision made.
7.2. While making a ﬁnal decision, company should:
a) Finish the research about the customer, the customer’s behaviour and the customer’s
counterpar0es;
b) Understand the evidence collected and look for indica0ons of unusual ac0vi0es;
c) Consider each piece of evidence on its own and consider all evidence at the same 0me;
d) If two pieces of evidence contradict each other, look at them together;
e) Iden0fy which pieces of evidence have the greatest impact on your analysis;
f) Iden0fy each piece of evidence that has at least impact on your analysis;
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g) Determine which theory is most strongly supported by the evidence.
8.

Repor2ng procedure of suspicious and unusual transac2ons

8.1. If company has a suspicion that it may be dealing with a suspicious or unusual transac0on, the company
should also receive the reason for repor0ng and iden0ﬁca0on informa0on about the customer.
8.2. Company is not on duty to no0fy the customer is suspected.
8.3. The company must consider each report to determine whether it gives rise to grounds for knowledge or
suspicion. Where such suspicion is determined, a suspicious transac0on report made company may be
sent to the Financial Intelligence Unit.
8.4. In case of suspicion of terrorist ﬁnancing, company must iden0fy the risk customer if the risks belonging
to a customer cannot be reasonable mi0gated or explained.
8.5. The risks of terrorist ﬁnancing include, but are not limited to:
a) The individual was born in a high-risk country;
b) The individual is a ci0zen of a high-risk country;
c) The individual has a place of residence in a risk country or the legal en0ty is incorporated
in a high-risk country;
d) The natural person is associated with a legal person or another en0ty registered in a
high-risk country.

9.

Viola2on of duty to register informa2on and keep records

Any viola0on of the duty to register informa0on and to keep records as prescribed by these Rules and in the
Money Laundering and Terrorist Financing Preven0on Act shall be disciplined in accordance with the law.
10.

Requests from the Financial Intelligence Unit

Upon the request of a supervision oﬃcer of the Financial Intelligence Unit all necessary documents and
informa0on shall be provided to the inspectors immediately.
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